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A technical customer service Web application enabling petroleum refiners to view and chart their
FCC catalyst analyses securely online. The application integrates with a LIMS system to provide real
time data updates.
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o e e b e The major features of this site are:

= N4 D 1 | e Online data analysis reports
BASF Catalysts \ e
| e Custom and standard charts
e Online technical support
o Refinery sample status update
¢ FAQs
o Knowledge base
e Benchmarking
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Account manager
Name  Kelly Ann Disano Phone  732.205.7036
E-mail kel disanogbast.com ox  732.603-9563
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“BASF selected Astron for its SRR
e- business Web application
development needs because of
Astron's unique blend of industry
background and proven Web e e
development skills.” ' v i e b
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BASF Catalyst

Fred E. De Santo
Ex-Director, e-Business Operations
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Astron Services at Work

Astron developed this application using its refining industry domain Microsoft
knowledge, chemical engineering background, and Microsoft’s .Net CERTIFIED
software development and database technologies. Partner

Astron International, Inc.

P.O. Box 218275 Houston, Texas 77218 USA Tel: (281) 589 6600 Fax: (281) 589 7335 www.astroninc.com



